[image: C:\Users\jcapewell\AppData\Local\Temp\Temp1_CTC_PCMH_LogoSet3 (00000004).zip\JPG\CTC_PCMH_logo_RGB.jpg]
		                         					
Pediatric Quality Improvement Resource Guide 

Information for PCMH Cohort 3 practices 

1. PCMH KIDS Cohort 3 Updated Milestone Document and Rate Sheet 
2. Updated Measurement Specifications (including Lead Screening) 
3. Sample customer experience questionnaire 
4. Other sample customer experience surveys (one from RIPCPC and one from another pediatric practice)
5. Form assembly for reporting data 
6. Updated high risk reporting 
7. Sample PDSA for improving vaccinations 

Information on Immunization 
8. Link to School Clinics Open to the Public
9. M-M-R schedule 
10. p3079a - M-M-R Standing orders 
11. Immunization  Rhode Island School Requirements 
12. p3071 - Polio children and teens – Standing orders
13. p3073 - Administering Diphtheria, Tetanus, and Acellular Pertussis (DTaP) – Standing Orders
14. Influenza – Standing Orders - updated
15. Guide for Determining the number of doses of flu vaccine for children
16. Date of Current Vaccine Information Statements (VISs)
17. p3075 - Administering Pneumococcal Polysaccharide Vaccine – Standing Orders
18. p3076a – Hep B - Standing Orders
19. p3077a – Hep A – Standing Orders
20. p3078a – TD-TDAP – Standing Orders
21. p3080a – Varicella – Standing Orders
22. p3083a – HIB – Standing Orders
23. p3086 – Pneumonia – Standing Orders
24. p3090 – HPV – Standing Orders
25. CDC Recommendations re: “catch up”
26. Supplies you may need for immunization clinic 
27. CDC catch-up schedule 
28. CDC 2020-2021 Influenza Vaccination Recommendation
29. Adolescent Vaccination during COVID (HPV)

KIDS NET Resources 
30. School Readiness Report 
31. Provider Office 
32. Quick Tips

Rhode Island Department of Health Resources 

33. 08/21/2020 - RIDOH has published more information on general guidance for testing children for COVID-19. The guidance provides information about where and how to schedule a COVID-19 test for a child. The "Testing Children for COVID-19" web page also lists information for Rhode Island families that need to schedule asymptomatic testing to comply with travel requirements.
34. Covid 19 Resource page - contains national and state specific resources. 
 
Information Parents 
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33. Parent-Friendly Immunization Schedule for 0 to 6 years old (English and Spanish)
34. Parent-Friendly Immunization Schedule for 7 to 18 years old (English and Spanish)
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35. Social Needs Screening 
36. AAP Media Campaign 
37. Pediatrician Outreach to Families
38. NHPRI outreach for getting immunizations 
39. CDC Back to School Planning
a. Planning for In-Person Classes - Checklist
b. Planning for Virtual or At-Home Learning - Checklist
40. AAP Fact Sheet on the Importance of HPV Vaccine
41. CDC HPV Fact Sheet for parents
42. AAP: 5 Reasons why HPV vaccine is recommended for pre-teens
43. Families fight flu promise
44. Checklist: Planning for In-Person Classes 
45. HPV Webinar for replay on demand
46. The American Psychological Association has a variety of resources for quarantined parents, including a COVID-19 picture book, A Kid's Guide to Coronavirus, and a "Something Strange Happened to My City" video.
47. Fast, Home Internet Free for 2 Months (qualified new COX customers)
48. CDC Parental Resource Kit
49. AAP Guidance on Children’s Emotional and Behavioral Health During COVID-19

Health Plan Incentive Programs 
50. United Healthcare – Healthy First Steps
51. United Healthcare – Incentive Plans
52. Tufts – Reward Cards for Immunization 
53. NHP – Rewards for Immunization

Telemedicine and Interpreter Services
54. HITEQ Telehealth Resources for Patients with Limited English Proficiency in Health Centers
Transportation Assistance 
55. MTM Frequently Asked Questions and Gas Mileage Form 

Information Quality Improvement 
56. Implementation Guide: enhanced access 
57. Work flow 
58. QI Essential Toolkit Cause and Effect 
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School Re-opening
55. RIDE FAQs
56. K-12 Playbook
57. RI Back2School – What you need to know
58. Infection Control in the Classroom
59. Emotion Management K-6 
60. Mental Health NASN Resource Page 
61. COVID NASN Go To Resources
62. Protocol to Respond to Students and Staff with Symptoms of COVID-19
63. After-Illness Return Attestation  
64. COVID-19 Testing for Students and Staff

Video’s to promote having kids come back to pediatric offices
OPERATION
65. English: https://www.youtube.com/watch?v=cCqqKpacb60 [youtube.com]
66. Spanish: https://www.youtube.com/watch?v=gbFwBdBhKKE [youtube.com]

TRIVIA
67. English: https://www.youtube.com/watch?v=wFkns71Pzaw [youtube.com]
68. Spanish: https://www.youtube.com/watch?v=ZIaBVpPK-As [youtube.com]

COVID 19 Vaccine
CDC has created resources to help providers start planning on how to communicate with patients about SARS-CoV-2 vaccines when they become available. These CDC materials help plan for vaccination, access patients' vaccine information needs, and communicate effectively to meet those needs. Resources are listed below. 
69. 10 Things Healthcare Professionals Need to Know about U.S. COVID-19 Vaccination Plans 
70. Talking to Patients about COVID-19 Vaccines: materials include communication strategies and tips for effectively setting expectations and addressing questions from patients
71. Engaging in Effective COVID-19 Vaccine Conversations: techniques and resources that provide support for discussing vaccination with patients before COVID-19 vaccines are widely available in the U.S. 
72. Answering Patients’ Questions: outlines some vaccine topics patients ask about most and tips for how to answer their questions
73. Preparing to Provide COVID-19 Vaccines to Your Patients: offers training for healthcare providers and information for identifying vaccine providers, tracking COVID-19 vaccines, storage and handling, and safe vaccination guidance
74. [bookmark: _GoBack]Information and Resources on COVID-19 and COVID-19 Vaccines | Vaccinate Your Family [vaccinateyourfamily.org]
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