May 4,2021

Daniel Ek

Co-founder & CEO, Spotify
Regeringsgatan 19

SE-111 53 Stockholm
Sweden

Dear Mr. Ek,

We write to you as a group of concerned musicians and human rights organizations from across
the globe who are deeply alarmed by Spotify’s recently approved speech-recognition patent.

Spotify claims that the technology can detect, among other things, “emotional state, gender, age,

or accent” to recommend music. This recommendation technology is dangerous, a violation of
privacy and other human rights, and should not be implemented by Spotify or any other
company.

Our major concerns with the technology are:

e Emotion manipulation: Monitoring emotional state, and making recommendations
based on it, puts the entity that deploys the tech in a dangerous position of power in
relation to a user.

e Discrimination: It isimpossible to infer gender without discriminating against trans and
non-binary people, and others who do not fit gender stereotypes. It is also impossible to
infer someone’s music taste based on accent, without assuming there’s a “normal” way of
speaking or falling into racist stereotypes.

e Privacy violations: The device would be recording everything — it would be monitoring,
processing voice data, and likely ingesting private information. It would also collect
“environmental metadata,” which could inform Spotify that other people (who might not
know Spotify is listening) are in the room and potentially be used to make discriminatory
inferences about them.

e Data security: Harvesting deeply personal data could make any entity that deploys the
tech a target for snooping government authorities and malicious hackers.

e Exacerbate inequality in the music industry: Using artificial intelligence and surveillance
to recommend music will only serve to exacerbate existing disparities in the music
industry. Music should be made for human connection, not to please a profit-maximizing
algorithm.


https://patents.justia.com/patent/10891948
https://www.bbc.com/news/entertainment-arts-55839655

As you know, on April 2, 2021, Access Now sent a letter to Spotify calling on the company to
abandon the technology in the patent, because it presents grave privacy and security concerns.
On April 15,2021, Spotify replied to Access Now’s letter, stating that the company “has never
implemented the technology described in the patent in any of our products and we have no plans
todoso.”

While we are pleased to hear that Spotify has no current plans to deploy the technology, it begs
the question: why are you exploring its use? We call on your company to make a public
commitment to never use, license, sell, or monetize the recommendation technology. Even if
Spotify doesn’t use it, your company could profit from the surveillance tool if another entity
deploys it. Any use of this technology is unacceptable.

We ask you to publicly respond to our request by May 18, 2021.
Sincerely,
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