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DIGITAL TRANSFORMATION HAS FOUR LEVELS OF MATURITY, RANGING FROM 
E-GOVERNMENT (ESSENTIALLY, A DIGITAL REPLICA OF PAPER-BASED PROCESSES) 
TO PROACTIVE ADMINISTRATION (WHICH TAKES ADVANTAGE OF ALL THE 
INTELLIGENCE, INTERCONNECTION, AND AUTOMATION THAT ICTS OFFER).
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3. It is essential to point out that the different issues addressed throughout the document—such as digital identity, interopera-

bility, and cybersecurity, among others—often appear in multiple axes. They are mainly addressed in the regulatory framework 

axis and in the infrastructure and tools axis, due to the weight they have in both of them, but it cannot be forgotten that any 

of these will be supported by the actions carried out in the other axes, such as the actions of the strategy or operational man-

agement, which will serve as a substrate for the generation of the new digital processes of the public administration.
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EACH SECTOR MAY ALSO HAVE ITS OWN STRATEGY TO PROMOTE 
DIGITAL TRANSFORMATION.
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