Quick Reference Guide: Disenrolling a Provider from Ohio Medicaid

. *These steps should only be completed as a request to withdraw a provider’s enrollment with Ohio
Ste pS = Medicaid; meaning the Medicaid ID assigned to the provider will no longer be active.

Note: If a disenrollment needs to be completed to change a behavioral health provider type (Ex. Changing
from a Paraprofessional (96) to a Social Worker (37)), these steps would also be followed. In this scenario,
once the disenrollment is processed, a new enrollment under the ‘new’ provider type can begin.
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Click on the Reg ID or Provider name hyperlink of the provider that is disenrolling from Ohio Medicaid.

This process can be completed by the Administrator for the Medicaid ID being converted or a user with the
Agent role, if that Agent has been assigned the ‘Enrollment Agent’ action by the Administrator.

Manage Application

Enrollment Actions + Enrollment Action Selections:

Under the Manage Application

section, click the ‘+’ icon to Programs + Program Selections:
expand the Enrollment Action
Selections. Self Service + Self Service Selections:
Enrollment Actions - Enrollment Action Selections:
Click on the hyperlink which Begin ODM Enrollment Profile Update
says, “Request Disenroliment.” Edit Key Provider Identifiers @

Request Disenroliment

Enter the Effective Date for the Disenrollment Effective Date | |
disenrollment. Indicate all that apply O Retirement
[ Closed Business
Select the checkbox(es) to indicate 00 No Longer Interested in being a Medical Provider

O Difficulty with Rules Compliance
O Low Reimbursement Rates

. . [ Problem with MCPs
(For a disenrollment relating to O Closed business due to economic downturn

Behavioral Health change in [ Other

provider type, select ‘Other.) m

Click Save.

the reason(s) for the disenroliment.
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Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc.
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