IA)insideARM presents

Regulation F

Model Validation Notice

11-2222
m 8am to 8pm EST, Monday to Saturday

Person A

2323 Park Street
Apartment 342
Bethesda, MD 20815

Reference: 584-345

roup is a debt collector. We are trying to collect a debt that you owe to
will use any information you give us to help collect the debt.

on shows:

eet Department Store credit card from Bank
count number 123-456-789.

017, you owed: § 2,234.56

2, 2017 and today:
=d this amount in interest: 75.00
ed this amount in fees: 25.00

e credited this amount 50.00

he debt now: § 2,284.56

se side for important information.

this form to:
h South Group
Box 123456
adena, CA 91111-2222

How can you dispute the debt?

= Call or write to us by August 28, 2020, to
of the debt. If you do not, we will assume t
is correct.

If you write to us by August 28, 2020, we
collection on any amount you dispute until
information that shows you owe the debt.
the form below or write to us without the fo
also include supporting documents. We acx
electronically at www.example.com/dispute

What else can you do?

= Write to ask for the name and address o
craditor, if different from the current cra

by August 28, 2020, we must stop collectio
that information. You may use the form belc
without the form. We accept such requests

at www.example.com/request.
Go to www.cfpb.gov/debt-collection to |

your rights under federal law. For instanc
right to stop or limit how we contact you.

Contact us about your payment options.

Pdngase en contacto con nosolros para so
este formulario en espafiol.

How do you want to

Check all that apply:
O Iwant to dispute the deb

O This is not my debt.
0O The amount is wrong.
O Other (please describe
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This information is not intended to be legal
advice and may not be used as legal advice.
Every effort has been made to assure this

information is up-to-date. It is not intended to be a
fulland exhaustive explanation of the law in any
area, nor should it be used to replace the advice
of your own legal counsel.
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Congressional Review
Act Timeline




This webinar has been made possible by the
generous support of our industry partners

K ATA B AT RevSpring
@ LexisNexis ®=SndRight

RISK SOLUTIONS N A
e LIVE\/OX ( IA) tcn

ONTARIO !
I] SYSTEMS TransUmon@




What is a Safe Harbor?

- If you use a form "substantially similar" to the CFPB's
MVN, then you have "safe harbor" protection; you have
not violated the rule

What Protections?

- Use of the MVN signals that your notice is "clear and
conspicuous”
- It would also not be an "overshadowing” strike

What Doesn't Count?

- Any additional disclosures not recognized by the CFPB
- Delivery method and timing requirements




Model Validation Notice
must haves:

o Debt collector communication disclosure
e Information about the debt
o Agency name and mailing address
o Consumer's name and mailing address
o Name of the original creditor as of itemization date
o Account number
o Name of creditor to whom the debt is currently owed
o ltemization date
o Amount of debt on the itemization date
o [temization of current amount of debt
o Current amount of debt
e Information about consumer protections
e Consumer-response information

Reference: Reg F Part I, pp 324 - 328 ?



Ta:  Person A
2323 Park Street
Apartment 342
EST, Monday to Saturday Bethasda, MD 20815

www.example.com Reference: 584-345

Morth Sowth Growp

Name and mailing PO. Box 123456
. . Pasadena, CA 81111-2222
information

Name of creditoras o _
. . . North South Group is a debt collector. We are trying fo collect a debt that you owe to Bank of
itemization/Name of =Y Rockville. We will use any information you give us to help collect the debt.

creditor owed

Our information shows: How can you dispute the debt?

‘fou had a Main Street Department Store credit card from Bank = Call or write to us by August 28, 2020, to dispute all or part
ACCOU nht nu mber - —[&:Iﬂ’fﬂh account number 123-455-TBG. of the debt. If you do not, we will assume that cur information
Debt collector s correct

communication As of January 2, 2017, you owed: § 2,234 56 = If you write to us by August 28, 2020, we must stop
Itemization_related Between January 2, 2017 and today: collection on any amount you dispute until we sand you

disclosure ) ) @)  Youwere charged this amount in interest. s 75.00 information that shows you owe the debt. You may use
|nf0rmat|0n the form below or write to us without the form. You may

also include supporting documents. We accept disputes
- 5 50.00 alectronically at www.example comidispute.

+

+

You were charged this amount in fees: 5 25.00

You paid or were credited this amount
toward the debt:

Current amount of
the debt

e Gkl o e it o e e ) 5 2,284.56  VYDAL €lS€ can you do?

= Write to ask for the name and address of the original
creditor, if different from the current creditor. If you write
by August 28, 2020, we musi stop collection wntil we sand you
that information. Y¥ou may use the form below or write fo us
without the form. We accept such requests electronically

|nf0rmati0n abOUt at www.example.com/request.

consumer —— — —————————— — - = Qo o wankciph. govidebl-collection b laamm o shout
your rights under federal law. For instance, you have tha
protections right o stop or limit how we contact you.

= Contact us about your payment oplions.

= Pdngase en contacto con nosotros para solicitar una copia de
Motice: See reverse side for important information. este formulario en espafiol.

. Consumer-response S ———— [ L TR S CY LT
M V N Req u I re m e nts information Check all that spply:
Mail this form to: O |want to dispute the debt because | think:

Morth South Growp o
F.0. Box 123456 O This is not my debt.

(4
O The amount is wrong.
I n t h e Pasadsna, A §1111-2222 O Other {please describe on reversa or

attach additional information).

O | want you to send me the name and

Model Validation Notice - it i

3993 Park Streat O | enclosed this amount: |5

Apartment 342 Make your check payable to North Souwth
Bethesda, MD 20815 Group. Include the referance numbser 584-345.

O Quiero este formulario en espanol.

Reference: Reg F Part ll, pp 324 - 328



optionals:

 The debt collector’s telephone contact
information

 Areference code the debt collector usesto
identify the consumer or the particular debt

e Certain payment disclosures

e Certain electronic communication information,
such as the debt collector’s website or email
address

e Certain Spanish-language disclosures regarding
how a consumer may request a Spanish-
language validation notice

e The merchant brand, affinity brand, or facility

Reference: Reg F Part ll, pp 329 - 331

Model Validation Noticez=

2 "'—d 567 from Bam to Bpm EST, Monday to Saturday

formation shows:

H 3 Main Street Department Store credit card from Bank

ville with accownt number 123-456-T85.

anuary 2, 2017, you owed:
en January 2, 2017 and today:

are charged this amount in interest: +
ere changed this amount in fees: +

aid or were credited this amount

d the debt: - §

amount of the debt now:

See reverse side for important information.

Mail this form to:

Morth South Growp

F.O. Box 123456
Pasadena, CA 81111-2222

Person A

2323 Park Sireet
Apartment 342
Bethesda, MD 20815

. Person A
2323 Park Street
Apartment 342
Befhesda, MD 20815

Reference: 584-345

South Group is a debt collector. We are trying to collect a debt that you owe to Bank of
ille. We will use any information you give us to help collect the debt.

How can you dispute the debt?

= Call or write to us by August 28, 2020, to dispute all
of the debt. If you do not, we will assume that our infor
is correct.

= If you write to us by August 28, 2020, we must stop
collection on any amount you dispute until we send you
information that shows you owe the debt. You may usa
the form below or write to us without the form. You may
also include supporting documents. We accept dispute:
alectronically at www.example comidispute.

What else can you do?

= Write to ask for the name and address of the origin:
creditor, if different from the cumment creditor. If you
by August 28, 2020, we musi stop collection wntil we sa
that information. You may use the form below or write o
without the form. We accept such requests electronical

at www.example com/request.
» Go to www.cfpb.govidebt-collection to learn more a

your rights under federal law. For instance, you have
right fo stop or limit how we contact you.

= Contact us about your payment oplions.

= Pangase en contacto con nosotros para solicitar una co
aste formulario en espaniol.

How do you want to respond

Check all that apply:
O Iwant fo dispute the debt because |
O This is not my dabt.
O The amount is wrong.
O Other (please describe on reversa
attach additional information).

O | want you to send me the name an
address of the original creditor.

O | enclosed this amount: _

Make your check payable fo Naorth So
Group. Include the reference numbser 58

O Quiero este formulario en espanol




Morth Sowth Growp : Person A

PO. Box 123458 2323 Park Street

Pasadena, CA 91111-2222 Apartment 342
-) (800) 1234567 from Bam to Bpm EST, Monday to Saturday Bethasda, MD 20815

- www.a:r.am L g —— -> Reference: 584-345

Agency website loternalreference
or email code

North South Group is a debt collector. We are trying fo collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt.

Our information shows: How can you dispute the debt?

‘fou had a Main Street Department Store credit card from Bank = Call or write to us by August 28, 2020, to dispute all or part
of Riockville with account number 123-456-TES. of the debt. If you do not, we will assume that our information
is cormect.

As of January 2, 2017, you owed: 2,234, If you write to us by August 2B, 2020, we must stop
Between January 2, 2017 and today: = collection on any amount you dispute until we send you
e ko " & TEon information that shows you owe the debl. You may wsa
the form below or write to us without the form. You may
—_— also include supporting documents. We accept disputes

You paid or wete cradited this amount .00 alectronically at www.example comidispute.
toward the debi:

Total amount of the debt now: What else can you do?

You weare charged this amount in interest:

Certain payment

You were charged this amount in fees:

disclosures

= Write to ask for the name and address of the original
creditor, if different from the current creditor. If you write
by August 28, 2020, we musi stop collection wntil we sand you
that information. You may use the form below or write fo us
without the form. We accept such requests electronically

at www.example comirequest.
Go to www.cfpb.govidebt-collection to learn more abouwt

your rights under federal law. For instance, you have tha
right fo stop or limit how we contact you.

The merchant brand,
affinity brand, or
facility
SpaniSh language = Contact us about your payment oplions.
options

GED GED GED GED GED GED GED GED GED GED GED GED GED GED =D —) = Pdngase en contacto con nosotros para solicitar una copia de
Motice: See reverse side for important information. este formulario en espafiol.

How do you want to respond?

Check all that apply:

Optional MVN Information st vt i il b

O This i t my debt.
P.O. Box 123456 15 15 Not my

O The amount is wrong.
g -222 ;
Pasadena, CA $1111-2227 O Other {please describe on reverse or

to Keep the T
Safe Harbor

address of the original creditor.

2323 Park Street enciosed this smount:

Apartment 342 Make your check payable to North Souwth
Bethesda, MD 20815 Group. Include the referance numbser 584-345.

Spanish language

options

---——--------—-----9 O Quiero este formulario en espanol.

Reference: Reg F Part Il, pp 329 - 331




Morth Sowth Growp

PO. Box 123458

Pasadena, CA 91111-2222

(800) 1234567 from Bam to Bpm EST, Monday to Saturday

WW‘I’I‘.EH’BI’I’IE.E-EH'I

Model Validation Notice
items to watch for

The MVN has different font sizes

Some of the elements are placed in the way of “folds” for the letter
and need to be moved on the coupon

Designed as a bottom coupon fold letter, some clients use a top
coupon - does that matter?

Letter date and a payment URL - is that considered “substantially
similar”?

The CFPB template refers the debtor to provide text on the back of
the form (appears to be the coupon), this seems odd and could
create a problem/cost when the coupons are managed at the
lockbox provider?

Font requirements were missing - assuming there are none?

Use of color - many clients use color today. Is that considered
“overshadowing”?

The coupon assumes all payments are sent directly to the agency;
that is not always the case at the moment.

Not perfectly designed for healthcare accounts

Our information shows:

‘fou had a Main Street Department Store credit card from Bank
of Rockville with account number 123-455-T89.

As of January 2, 2017, you owed: 5 223456

Beatween January 2, 2017 and foday:

You paid or were credited this amount

- 50.00
toward the dabi: §

Total amount of the debt now: % 2,284.56

Hotice: See reverse side for important information.

Mail this form to:

Morth South Growp

F.O. Box 1234586
Pasadena, CA 81111-2222

Person A

2323 Park Street
Apartment 342
Bethesda, MD 20815

You weare charged this amount in interest: + % T5.00
You were charged this amount in fees: + % 25.00

To:  Person &
2323 Park Street
Apartment 342
Befhesda, MD 20815

Reference: 584-345

North South Group is a debt collector. We are trying fo collect a debt that you owe to Bank of
Rockville. We will use any information you give us to help collect the debt.

How can you dispute the debt?

= Call or write to us by August 28, 2020, to dispute all or part

of the debt. If you do not, we will assume that our information
is cormect.

= |If you write to us by August 28, 2020, we must stop

collection on any amount you dispute until we sand you
information that shows you owe the debi. You may usa
the form below or write to us without the form. You may
also include supporting documents. We accept disputes
alectronically at www.example comidispute.

What else can you do?

= Write to ask for the name and address of the original

creditor, if different from the current creditor. If you write
by August 28, 2020, we musi stop collection wntil we sand you
that information. You may use the form below or write fo us
without the form. We accept such requests electronically

at www.example comirequest.

» Go to www.cfpb.govidebt-collection to learn more abouwt

your rights under federal law. For instance, you have tha
right fo stop or limit how we contact you.

= Contact us about your payment oplions.

= Pdngase en contacto con nosotros para solicitar una copia de

aste formulario en espariol.

How do you want to respond?

Check all that apply:
O Iwant fo dispute the debt because | think:

O This is not my dabt.
O The amount is wrong.
O Other {please describe on reverse or
attach additional information).
O | want you to send me the name and
address of the original creditor.

O | enclosed this amount: |:I

Make your check payable to North Souwth
Group. Include the referance numbser 584-345.

O Quiero este formulario en espanol.




