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area, nor should it be used to replace the advice

of your own legal counsel.
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What is a Safe Harbor?
- If you use a form "substantially similar" to the CFPB's

MVN, then you have "safe harbor" protection; you have

not violated the rule

What Protections?
- Use of the MVN signals that your notice is "clear and

conspicuous"

- It would also not be an "overshadowing" strike

What Doesn't Count?
- Any additional disclosures not recognized by the CFPB

- Delivery method and timing requirements



Model Validation Notice

must haves:
Debt collector communication disclosure

Information about the debt

Agency name and mailing address

Consumer's name and mailing address

Name of the original creditor as of itemization date

Account number

Name of creditor to whom the debt is currently owed

Itemization date

Amount of debt on the itemization date

Itemization of current amount of debt

Current amount of debt

Information about consumer protections

Consumer-response information

Reference: Reg F Part II, pp 324 -  328
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The debt collector’s telephone contact

information

A reference code the debt collector uses to

identify the consumer or the particular debt

Certain payment disclosures

Certain electronic communication information,

such as the debt collector’s website or email

address

Certain Spanish-language disclosures regarding

how a consumer may request a Spanish-

language validation notice

The merchant brand, affinity brand, or facility

Model Validation Notice

optionals:

Reference: Reg F Part II, pp 329 -  331
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Certain payment

disclosures

Reference: Reg F Part II, pp 329 -  331
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items to watch for
The MVN has different font sizes

Some of the elements are placed in the way of “folds” for the letter

and need to be moved on the coupon

Designed as a bottom coupon fold letter, some clients use a top

coupon – does that matter?

Letter date and a payment URL – is that considered “substantially

similar”?

The CFPB template refers the debtor to provide text on the back of

the form (appears to be the coupon), this seems odd and could

create a problem/cost when the coupons are managed at the

lockbox provider?

Font requirements were missing – assuming there are none?

Use of color – many clients use color today. Is that considered

“overshadowing”?

The coupon assumes all payments are sent directly to the agency;

that is not always the case at the moment.

Not perfectly designed for healthcare accounts


