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AREAS OF FOCUS

Our Team Members
Meeting & Events Operations
F&B Banquet Service

Hotel Operations
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OUR TEAM MEMBERS e®o
i¥!

What our employees do daily to ensure safety

v'All team members to follow strict health and safety guidelines

v'All team members will undergo a daily symptom check

v"All team members wearing PPE (Masks, gloves). For F&B

team added hairnets

v'All team members trained on PPE, new cleaning techniques,

social distancing operations
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MEETING & EVENTS OPERA

How our meetings are adapting to recent changes

v Thoroughly sanitizing all banquet tables, chairs, F&B
equipment, door knobs etc
v Max diagrams with AV for each meeting room set up with
social distancing:
e 1 per 6 foot classroom
e 1 per 4 chairs theater
e 2 per 6 foot rounds

v" Ticker-Counters in front of all meeting/session rooms to
control room capacity to allow for 1 person per every 8 feet
of available floor space

v Observers (2) two per meeting room and in all public
areas and hallways of meeting space to help enforce
social distancing rules




Continued..
MEETING & EVENTS OPERATIONS 6%

How our meetings are adapting to recent changes

v Hand sanitation stations in front of every meeting room and

throughout public spaces , ,
v" Hand sanitation station in front of every F&B pick up station w ’“t w

v" Signage throughout hotel in meeting space, hallways, public
spaces reinforcing social distancing rules

v" Divide meeting up into max size sub groups for rotation of
movement and meal service that will allow social distancing

(" )

Maintain distance

4 N
— Ex: Group A- agenda: Exhibit Hall, Breakouts, Meal. Group B - Breakouts,
Meal, Exhibit hall. Etc.

— AV: Over-flow session feeds into multiple meeting rooms if needed for

presenters to reach all attendees. - /
Sanitise hands Avoid touching
regularly your face







F&B BANQUET SERVICE

Updating our banquet services to adapt to our changing world

v

Grab and sit meals — all pre-packaged F&B for
attendees to grab from centralized area. Sanitize
hands before you grab. Monitored by hotel staff

Hot F&B items: can be added to pre-packaged
boxed meals (Bento Box style)

All pre-packaged disposable utensils, boxes, cups.
(bio-degradable)

Coffee & Water service: Hotel staff to pour all cups
for attendees to pick up, and water bottles to take.
(no self —service)




GENERAL
HOTEL
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HOTEL OPERATIONS

Updates to our public spaces

v" Signage for all elevator cars and landings: Max 3 pp per elevator car. Hotel monitors

lobby/meeting level of each elevator bank

Public rest-rooms: Hotel monitors entrance to each. Control numbers to allow for social
distancing inside

Hotel arrival desk: All stations social distanced. Lines marked for social distancing.
Plexiglas in front of all agents. Guest can check-in using digital key — no contact with desk
at all

Deep cleanliness and sanitation of all guest rooms and public space —procedures will be
shared with event organizers

Higher indoor air quality procedures. Enhanced air filter replacements & cleaning
No seated F&B outlets currently open. Only F&B to purchase through Herb N’ Kitchen

Grab and Go market located in our Lobby. Plexiglas in front and lines marked for social
distancing




commitment to the well-being of our guests

unmatched Hilton hospitality along with our
and team members.
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We Are HILTON
We Are HOSPITALITY

Hilton
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